Training Solutions

Encounter Collaborative

Single source solution provider for all your conferencing needs

Imagine training all of your employees, customer and vendors without booking a single conference room,

printing reams of hand-outs or having to coordinate schedules and locations. Encounter’s audio and web

conferencing services can make it happen, helping you dramatically reduce the time and money that goes

into your current training efforts. Present training classes virtually to people around the world, in real-time

or on demand, with all of the benefits and techniques of a traditional classroom — whiteboarding, document

mark-up, Q&A, discussions and more.

10 Ways to Use Encounter
Collaborative for Training in

Your Organization

Leadership Development

New Employee Orientation

Corporate Policy Training

Benefits Instruction

Sales Training

Management Training

Compliance Certification

Customer Education

IT Application Training

Partner and Vendor Education

Training Solutions Using Encounter Collaborative

Whether you are delivering training to
thousands of people, or providing one-on-
one mentoring, Encounter’s conferencing
services can improve the way you:

Train employees

Deploy your next intra-department or
company-wide employee training
program online, resulting in immediate
cost reduction for your organization.
With interactive tools that facilitate online
learning, such as polling and testing
features, trainers have the ability to
immediately gauge audience retention.

Train customers

Get your customers up to speed on your
products and services by hosting online
product training sessions, presentations
and demonstrations. Two-way audio and
web interaction facilitates attendee and
presenter dialogue, resulting in a greater
understanding of the training materials.

Design and review training materials
Decrease the amount of time it takes

to create and implement training materi-
als by conducting design and review
sessions online. Changes to content and

delivery methods can be made in real-
time, with all content developers, trainers
and facilitators conveniently participating,
regardless of location.

Measuring attendee comprehension
With interactive training tools at their
disposal, trainers have the ability to
immediately measure attendee compre-
hension. Interactive polling, testing, Q&A
session and audience feedback tools
provide instructors necessary and valu-
able information to help determine the
success of the training program.

Scale your training events

Reach more people more frequently
without increasing overhead. With live
online training, your trainers can conduct
multiple training sessions a day and
archive training sessions for on-demand
playback.
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